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On behalf of the staff of the University Book Store at California State University Dominguez Hills, we would like to thank you for taking time out of your busy schedules to take this quick 3-5 minute survey. This survey is option base, so please answer all questions honestly. All data collected will give us insight on the things that we are doing right and things that may need to be changed.  
Section 1: Customer Satisfaction
1. In a semester, how many books do you have to buy in order to complete the course work that is required?
                   (  ) 1 – 2
                   (  ) 3 – 4    
                   (  ) 5 – 6
       (  ) More than 5
2. When you think of the University Book Store, when you come to purchase your books which of the following words come to mind? (Check all that apply)
                   (  ) Crowded
                   (  ) Unorganized
                   (  ) Long Waits
                   (  ) Organized
                   (  ) Helpful
                   (  ) Other (Please Specify) _______________________________________________
                         _________________________________________________________________.
3.  What are you for purchasing books online? ________________________________________________________________________________________________________________________________________________




Section 1: (Continued) 
4. What do you feel about our customer service? ________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. How often do you rent you book?
                (  ) Never 
                (  ) Occasionally 
                (  ) Often 
                (  ) Always 
6. Other than the University Book Store, where do you purchase your books? ________________________________________________________________________________________________________________________________________________

7.  How often does your teacher use the book?
                  (  ) Never
                  (  ) Occasionally 
                  (  ) Often 
                  (  ) Always
8. What is your overall experience at the University Bookstore? ________________________________________________________________________________________________________________________________________________

9. What are thing you like about the University Bookstore? ________________________________________________________________________________________________________________________________________________

10. What are thing you dislike about the University Bookstore? ________________________________________________________________________________________________________________________________________________


Section 2: Demographics
1. Do your relatives buy your book for the University Book Store? (Please Circle Answer)
2. Where do you currently reside?
(  ) Parents House 
(  ) With Roommate
(  ) On Campus 
(  ) Own Home
3. What is your age?
       (  ) 18 -24
       (  ) 25 -31
       (  ) 32 -38
       (  ) 39 - above 
4. What is your approximate average household income?
        (  ) 0 – 15,000
        (  ) 16,000 – 40,000
        (  ) 41,000 – 80,000
        (  ) 81,000 – 120,000
        (  ) 121,000 – 200,000
        (  ) Above 200,000
5. Are you currently
         (  ) Single 
                     (  ) Married 
	         (  ) Divorced 
6. How many people currently live in your household?
                    (  ) 1 – 3
                    (  ) 4 – 6
	        (  ) 7 – 9
7. Do you prefer cheaper prices at the expense of quality?
                    (  ) Yes
                    (  )  No 
8. Do you have children between ages of 1 – 18
                   (  ) Yes 
                   (  ) No 
9. What ethnicity are you?
                   (  ) Caucasian 
                   (  ) Asian/Pacific Islander
                   (  ) American Indian/ Alaskan Native
                   (  )  African American/Black
                   (  ) Latino(a)/Hispanic
10. Are you a part-time or full-time student? 
                   (  ) Part-Time 
                   (  ) Full-Time 

Thanks you for participating in this short survey. All feedback is greatly appreciated by the University Bookstore. Please remember that all data collected is confidential and will not be used anywhere else other than the University Book at California State University Dominguez Hills. 
